. In addition, technology transfer is not a new phenomenon and some more it has been recognized as an interest research topic for many professional groups such as government, multinational corporations and also education institutions. however, this study will identify factors that influence technology transfer process among employees in malaysia firm. Manufacturing sectors in MNCs have been growing since yesteryears.
u ndoubtedly, technology transfer is an area of interest which is not only for business field, economists and technologists but it also reliable for other disciplines such as anthropology and sociology (Zhao and reisman, 1992) . In addition, technology transfer is not a new phenomenon and some more it has been recognized as an interest research topic for many professional groups such as government, multinational corporations and also education institutions. however, this study will identify factors that influence technology transfer process among employees in malaysia firm. Manufacturing sectors in MNCs have been growing since yesteryears.
theoretically, multinational corporations (mncs) are recognized as a key catalyst in encouraging the growth and development of manufacturing industry of malaysia. contributions from mncs are undeniable and vital for added value, employment and the total technology transfer among manufacturing employees in the firm.
Literature review
our extensive review of the literature reveals that there is substantial interest in the broad issues of technology transfer among manufacturing employees. Interest in technology transfer has spread widely among researchers. as cited from ramanathan (1989) and Bozeman (2000) reiterated that during colonial era, colonial powers used technology transfer as a tool to production entities in their colonies which were mainly in the primary sector such as mining, plantation and agriculture.
however, now technology transfer is not a new phenomenon for the business field. Most of the literatures on management have shifted their focus to be allied among enterprises and how alliances are crucial for the development of technology transfer (Zhao and reisman, 1992) . on par with this, the definition of technology transfer was well explained by Dias and Vergueiro (1998) whereby technology transfer can be classified into two types which are production of new product (product or embodied technology transfer) and more efficient production of existing products (process or disembodied technology transfer). however, according to Bozeman (2000) , the definitions on technology transfer depend on how the user defines technology in their own context. the successfulness of technology can be identified through few drivers such as tacit knowledge, explicit knowledge and environmental context. In this study, we will use four drivers; absorptive capacity, communication motivation, learning intent and transfer capacity as to examine exports of the manufacturing sector as well as to improve the development of economy of malaysia (lai & narayanan, 1997); (siti aishah, ahmad and shariman, 2009) . Based on statistics which was given by Department of statistics of malaysia for year 2012, manufacturing sectors were contributed 25% for gross domestic product of malaysia and 60% for total of exports and these allow manufacturing sectors to be as a pivotal channel for malaysia's economy by attracting foreign direct investment (FDI) such as multinational corporations from different countries. nonetheless, mncs also bring in sophisticated technologies and transfer technological skills for their employees through the technologies. whenever, employees were introduced with new and sophisticated technologies from foreign countries, it will cause difficulties for employees as they need to learn and familiarize themselves with those technologies.
thus, issues such as communication barriers between employees and superiors of the manufacturing firms; little commitment of managers in transfer process, level of learning intent among employees in order to acquire technology knowledge and technology absorption capacity among local employees in the firm where will be occurred and raised a question among management teams of the firm and government whether the manufacturing firms have been on right track in terms of their knowledge management to facilitate the technology transfer successfulness in their firm. Hence, investigation will be conducted on these issues by using four potential drivers and identify the driver which has the highest tendency towards assisting THE SOUTH EAST ASIAN JOURNAL OF MANAGEMENT © April 2014 • VOL.8 • NO.1 each other the information and apply it into organization and enhance the performance of the technology transfer. Kale, singh and perlmutter (2000) mentioned that the partners' openness and transparency will smooth the process of exchange, share and transfer knowledge between partners and eliminate the opportunistic behavior between them. as a result, the accquired knowledge will enhance the technology transfer performance in the organization. Frequent interactions and openness in sharing knowledge also will allow accessing the alliance valuable resources and also solving problems through mutual problem solving (uzzi, 1997) . It is on par with as lane et al., (2001) whereby partner's trust is a risk reduction device and determines the extent of knowledge inflows within MNC and as well as the efficiency of the knowledge transferred. thus, we would like hypothesize; hypothesis 2: the greater the communication among employees, the better technology transferred in the firm.
Learning intent
learning intent is a process to accumulate member's knowledge so that it can be converted and embodied within the organizations' knowledge repository and further improves organizational activities (huber, 1991) . this is in tandem with Kogut and Zander (1992) whereby they stated that an organization with employees that have eagerness to learn, it not only has the advantage of recombining organization's existing knowledge, but also enhances its ability in combining external and existing knowledge, which consequently improves the creation and accumulation of organization's technology transfer processes among manufacturing employees in one of multinational corporations in malaysia.
absorptive Capacity
In recent years, many scholars have used the concept of absorption at different levels and came out with different results. technology transfer successfulness is affected primarily by the employees in firm who enable them to acquire knowledge and skills about the technologies and imply without any errors. Szulanski (1996) defined absorptive capacity as business unit organization which without an excellent absorption capacity among workers, it perhaps affects business and the company's performance. In addition, sazali et al., (2009) reiterated the expanding knowledge of the absorption level of employees in the company will affect the firm's performance. According to this, as mentioned by Davenport and prusak (2000) , roshartini, roshana and abdul hadi (2011) explained that employees can fulfill business objectives of the company, when they have the capacity to absorb, work, learn, acquire and apply new knowledge and technologies with the product and maintain the high level of production. therefore, we would hypothesize; hypothesis 1: there more the employees have absorptive capacity, the better the technology transferred in the firm.
Communication Motivation
communication motivation refers to openness of the communication which encourages exchange of information between parties. parallel to this, it will motivate the parties to learn and share the parent firms' capacity to knowledge transfer (wang et al., 2004) , and the source's motivational disposition (Gupta and Govindarajan, 2000) .
hypothesis 4: the greater transfer capacity for employees, the better technology transferred in the firm.
research Framework
In this study, we focused on the four drivers (absorptive capacity, communication motivation, learning intent and transfer capacity) which assisted technology transfer processes among manufacturing employees in malaysia. By examining relationship between four drivers and technology transfer should make us more understandable about variables that assist technology transfer among manufacturing employees in malaysia.
the relationship between drivers and technology transfer is illustrated in Figure 1 . In this theoretical framework, (absorptive capacity, communication motivation, learning intent and transfer capacity) are independent variables and technology transfer is the dependant variable. thus, the present study attempts to fill the gap by providing useful insights for top managements and governments about importance of these four drivers in assisting technology transfer among manufacturing employees.
MethodoLogy
In this section, we discuss about research sample and data collection procedures and measurement scales for each variable in this study.
knowledge base and lead to the organization's sustainability. In the prior studies such as Inkpen and Dinur (1998) ; Gupta and Govindaranjan (2000) , learner characteristics can be further distinguished into two kinds. they are learning intent and capacity. Basically, learning intent with strong intention can avoid syndrome which is called as "not-Invented-here" syndrome. moreover, it will help the learning process of employees in organization. moreover, from the study of szulanski (1996) , without learning intention from employees, it will lead to slowness in the firm, affect firm's performance and there will be hidden sabotages whereby the foreign allies could refuse to share knowledge with employees and .
hypothesis 3: there greater learning intent among employees, the better technology transferred in the firm.
transfer Capacity the technology providers' ability to transfer knowledge which accordance with requirements of the organizational learning process and also contribute and share their knowledge on skills, technologies and competencies to the mncs. easterby-smith et al.,
posit that qualifications of the technology provider and the human capital of employees in multinational firms will enhance willingness to share the knowledge and stimulate the technology transfer process in the organization. past studies have described transfer capacity from many dimensions for example, the source 'not perceived as reliable ' (szulanski, 1996) , the firms' ability to transmit their own knowledge to different location and peoples (martin and solomon, 2003) , are having lunch time in the manufacturing plant. all questions were asked using the five-point Likert scale from 1 strongly disagrees until 5 strongly disagree. we conducted face to face interview with employees in order to make employees more clear about the questions. nevertheless, we are able to collect 80 sheets of questionnaires and after two weeks, mr nasim sent questionnaires to us through mail. at the end, out of 200 questionnaires distributed to local employees in the firm, 117 were usable, 3 of them were incomplete which represented a response rate of 58.5%. Based on punch (2003) categorized response rate for the research as followed; 50% (adequate), 60% (good) and 70% (very good) and response rate for this study will be in adequate category.
Measurement scales for each variable
all four variables items were adapted from different references. the mea-
Sampling Procedure
we targeted local employees in the manufacturing firm as potential population for this study. the manufacturing firm is one of the well-established multinational corporations in malaysia. The firm is well known for their expertise in assembling and exporting camera lens to worldwide. Drivers which were proposed in this study will be tested on local employees in the firm. We chose 80 local employees from manufacturing department and most of them are production workers and 40 local employees are from managerial group. managerial group consists of middle and senior managers of the firm. We disseminate 80 sets of questionnaires to local employees and the rest 40 sets of questionnaires were distributed by mr nasim, senior manager of the firm as we are not allowed to enter the management area because of some restrictions set by headquarters of the firm. The questionnaire was administered while the staffs 
were adapted and tested in this study. meanwhile, learning intent scales used will be based on the study by yin and Bao (2006) . our study will look into willingness of employees to acquire knowledge from their superiors. Hence, we will employ five scales that specifically examine willingness to learn by employees, thus, influence technology transfer successfulness. one of the popular studies that focused on the importance of interaction among employees was conducted by Fryxell et al. (2002) (hair et.al., 1998) . In a nutshell, the regression analyse indicates that four independent variables are statistically significant relationship with technology transfer.
variables in this study. the purpose of correlation coefficient measured is because to identify the strength between the variables and it will be considered as significant if the value is less than 0.05. Besides that, all correlation did not exceed 0.80 except learning intent (-0.176;-0.168;-0.044) . this is because the pearson's r between each independent variables should not exceed 0.80, if in case it exceeds, it demonstrate multicollinearity. however, in this research, the highest coefficient will be 0.731 which is below 0.80 and exhibit no collinearity problem (Bryman and cramer, 1997, p257) . therefore, data problems in this research free from collinearity and multicollinerity (gottschalk,1998).
Findings Proportion of demographic data
Frequency analysis was used in this study to analyze about the demographic data of the respondents such as age, education level, gender, marital status, working years in the organization, working experiences, nationality, working shift in the organization and job designation. The proportion of frequency analysis is depicted at processes in the firm but with indirect approaches. thus hypotheses h2, h3, H4 were rejected at the significance level of >0.01.
Future research and limitation
we realize that there are few limitations occurred in this research and have to be rectified in future investigation. the survey was done at only one multinational corporation. so, researchers in the future may conduct research on multinational corporathe results indicate that there is one driver; namely absorptive capacity (0.000) (p<0.01) is positively associated and directly assisting with technology transfer of manufacturing employees in the firm.. Thus, hypothesis, h1 was supported. the three drivers namely transfer capacity; communication motivation and learning intent are not significantly associated with technology transfer in the firm. However, these variables have been beneficial as to develop technology transfer employees in the firm. There was a strong relationship between absorptive capacity and technology transfer and help the firm to improve performance and productivity.
Meanwhile, the findings also point that transfer capacity, communication motivation and learning intent were found no relationship between technology transfers in the firm. Therefore, the top management of the firm should be more attentive about their employee's absorptive capacity aspects such as provide their employees more training, informal meetings with their superiors either from local or foreign, so that they can have a space to exchange much information regarding latest updates of technologies as well as relevant information related for manufacturing employees and try to imply it on their job tasks. Having a good absorptive capacity will be a plus point for the firm because their employees can easily understand about their tasks and assimilate it without any assistance. Thus, the firm not needs to spend a fortune on improving their employee's job skills.
In short, the firm just need provide trainings as to improve the employee's performance as well as develop existing job skills. In addition, this study tions with different sectors in order to have more comprehendible study about drivers that assisting technology transfer among local manufacturing employees. Besides that, data for this study were collected in a day and have a small sample size, in future research, we recommend increasing sample size and does longitudinal study on factors assist technology transfer. as aforementioned, future research should be carry on in other types of sectors such as construction, smes, and services sectors. By this, it will enrich study about technology transfer from various sectors of multinational corporations, firms and so on. discussion and Conclusion the study focused on the local employees who are consisted of top management, middle management, first level supervisor and non-managerial staffs. they were tested by using four variables which are absorptive capacity, transfer capacity, learning intent, and communication motivation. Initially, correlation test was used in order to identify relationship between absorptive capacity, transfer capacity, communication motivation, and learning intent with technology transfer. the results depict that absorptive capacity as an influential driver to assist technology transfer among manufacturing 
